
RICHMOND COUNTRY CLUB

GOLF STANDARDS



RICHMOND COUNTRY CLUB  
GOLF SHOP

CONTACT LIST
Tel: 604.241.3700		  Fax: 604.241.3706
Email: golfshop@richmondcc.ca	 Twitter: @RCC_GolfShop

HEAD GOLF PROFESSIONAL		   
Mike Cyndroski		  mcyndroski@richmondcc.ca

ASSOCIATE GOLF PROFESSIONAL	  
Graham Ogden		  gogden@richmondcc.ca

ASSOCIATE GOLF PROFESSIONAL	  
Doug Morgan			  dmorgan@richondcc.ca

ASSOCIATE GOLF PROFESSIONAL	  
Daniel Yoon			   dyoon@richmondcc.ca

ASSISTANT GOLF PROFESSIONAL		   
Robbie Woods		  rwoods@richmondcc.ca

HOURS OF OPERATION
During Active Season, the Golf Shop, Golf Course, and 
Practice Areas* will open:

MONDAYS		  9:30am  
		  (Golf Course opens at 11:00am)
TUESDAY – FRIDAYS	 7:00am
SAT/SUN/HOLIDAYS	 6:00am

*The Driving Range closes early on Wednesday and Sunday 
evenings, and opens late on Thursdays.

The Golf Shop will close approx. 90 minutes prior to dusk, but 
the Back Shop will remain open until dark, providing storage, 
power cart, and practice area services.



CELL PHONE POLICY
This policy governs the use of cell phone and PDA devices 
(“Devices”) on the golf course and adjacent lands. 

Devices must be turned off or switched to silent or vibrate 
mode. Discreet, non-verbal (silent) communication (text 
messaging, email and voicemail retrieval) is permitted, but 
verbal cellular communication north of the ditch and at any 
practice area is prohibited. 

Except in the case of an emergency, making or receiving 
cellular phone calls on the golf course is strongly discouraged. 
Time sensitive phone calls are, however, permitted on the 
golf course provided they are discreet, short in duration, 
and without exception do not hold up the pace of play or 
otherwise interfere with another person’s play. 

SMOKING POLICY
Smoking and vaping (including cigars, e-cigarettes, and 
marijuana) are not permitted in the clubhouse or breezeway 
areas. This is in compliance of the City of Richmond’s By-laws 
that prohibit smoking within a 6 metre setback of a doorway 
entrance to a building. Also, unless otherwise designated by 
management, smoking will not be permitted in the area south 
of the parking lot to the north portion of the ditch, in the pool 
area, tennis courts or golf driving range.

CARE OF THE GOLF COURSE
In order to maintain the best possible playing conditions, all 
golfers are expected to observe the following:
•	 Use Sand & Seed Bottles provided to fill divots, except 

those on the tee boxes (replace large divots, please).
•	 Fix all ball marks on the greens.
•	 Smooth all bunkers after play, and replace the rakes 

provided with the handle resting on the edge of the 
bunker, with the head directed inwards.



•	 Keep pull carts and power carts behind the white lines, 
staying away from areas between greenside bunkers and 
the greens themselves.

To help ensure the best golf conditions for all, please help us 
take Care of the Course:

    

Repair Ball Marks 
Please fix your own mark plus at least one other

Fill Divots 
Please use the sand & seed mix provided

Rake Bunkers 
Please replace the head towards the centre  
and the handle against the edge

Keep Carts Behind White Lines 
Please keep pull and power carts at least  
30 feet away from the green edges

DRESS CODE
Richmond CC’s Golf Dress Code Policy applies to: the entire 
golf course and all practice areas (Driving Range, Putting 
Green, and Short Game Areas). RCC’s Golf Dress Code is 
reflective of members’ tastes and styles as approved on a year-
to-year basis by the Match Committee and Board of Directors. 
Members are reminded that they are also responsible for the 
dress of their guests. 



Men and Boys:
PERMITTED:
•	 Polo shirts with a collar or mock/turtle neck shirts must be worn. 
•	 Golf shirts must be tucked in at all times.
•	 Conservative length golf shorts are permitted. 
•	 Bermuda length shorts within 4 inches of the top of the knee. 
•	 Hats shall be worn in the proper, bill-forward manner. 
NOT PERMITTED:
•	 Denim, camouflage, and cargo pants or shorts with 

expandable pockets.
•	 Shorts that extend beyond the knee.
•	 T-shirts, crew-neck and V-neck shirts and athletic style 

pants or short shorts. 

Women and Girls:
PERMITTED:
•	 Sleeveless collared golf shirts or t-shirts must all be in good 

taste, and while certain tailored tops may be worn outside 
the pants, tops must cover the midriff at all times. 

•	 Conservative length shorts, skirts, golf dresses, capri pants 
or golf skorts are all permitted. 

NOT PERMITTED:
•	 Tank tops, halter tops and short shorts. Athletic style, yoga 

pants or leggings or may be worn under skorts or shorts only. 
•	 Denim, camouflage, and cargo pants or shorts with 

expandable pockets.

Shoes: 
Golf shoes with soft-spikes or spikeless rubber soles may be 
worn on the golf course and are permitted on the lower floor of 
the clubhouse. Golf shoes with soft-spikes are not permitted on 
the carpeted areas of the upper floor of the clubhouse; however 
cleaned golf shoes may be worn on the upper floor outside 
balcony only.

Note: Management and Staff reserve the right to define “permitted” attire. 



PACE OF PLAY POLICY
In order to accommodate golfers with varying preferences, the 
Golf Committee and Board of Directors have approved the 
following Pace of Play:
•	 Keep up to the group in front of you.
•	 Expected Front 9 Pace - 1 hour, 58 minutes
•	 Expected Back 9 Pace – 2 hours, 2 minutes = Expected 18 

hole Pace – 4 hours
•	 Maximum Allowed Pace of Play is 4 hours and 15 minutes

•	 *New: There are 6 clocks on the golf course to help groups 
monitor their own pace of play.

Failing to comply with the Pace of Play Policy, or failing to 
properly clock-in: 

1ST OFFENCE: A letter of warning will be sent to the 
member(s) involved. 

2ND OFFENCE: Possible restriction of playing privileges for a 
period of two weeks. 



During Active Season (May 1 – Sep 30), every group is 
responsible for correctly clocking in with the Time Clock, 
regardless of the number of holes being played. The touch-screen 
Time Clock must be initiated when starting each round (under 
Starts tab, top left), after finishing the 9th hole (under Turns tab), 
and after finishing the 18th hole (under Finishes tab). Simply have 
anybody in the group touch “Now” beside the group’s tee time.

GUESTS
Members are responsible for ensuring that their guests adhere 
to the Club’s Standards. Local guests are permitted to play no 
more than one game per calendar month.

2023 RATES 18 HOLES 9 HOLES

Prime Time (Weekends/Holidays before 3:30pm)	 $150 N/A
Regular 	 $125 $75
Pay-as-you-Play 	 $75 $50
Junior 	 $35 N/A
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